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TraCS Projects:

Magistrate Court interface with TraCS

e-citation project for all Magistrate Courts to receive electronic citations from TraCs.

Phase | - field data will be submitted electronically to the AOC Odyssey system. (Completed)
Phase Il - Image of citation will be submitted electronically to the AOC Odyssey system. -
(Completed)

Phase Il - NTC will be submitted electronically to the AOC Odyssey system. (Completed)
Phase IV - external LEA’s will submit UTC’s electronically to the AOC Odyssey system. -

Rio Arriba SO is our pilot agency. Go live ETA Q4 2021

Driver/Vehicle Examination Report Form (DVER)
Formerly known as the VSIS Form

NMSP/CVE will be one of the first in the Nation’s to
get this completed.

Phase I: The NM Driver/Vehicle Examination Report (DVER) is used for CVE officers to complete
CMV inspections and electronically submit the data to the Federal SAFETYNET database.
(Completed)

Phase Il: Working with TEG vendor to provide an interface between TraCS and SAFER for CMV
inspection and crash reports to be submitted electronically to their database. (Completed)
Phase Ill: FMCSA GEIR Database Queries

Phase IV: Update CVE Roadside Violations

MVD PA Interface

MVD will create an interface to TraCS to push all PA citations electronically to the MVD Tapestry
system. (via web service at MVD) (Completed)

APD multilingual UTC

Phase | - APD has requested to include multilingual UTC in TraCS. (Completed)
Phase Il - APD has requested to add Navajo translation to UTC in TraCS. Currently waiting on
translation from APD, ETA Q1 2022

NMSP Mark43 RMS Project

Phase | - Turn on NMSP RMS feature in TraCS. (Completed)
Phase Il - NMSP has agreed to share data using new CAD/RMS program by Mark43. Once the
contract is signed by Mark43, we will work with the vendor to determine interface
requirements to/from CAD/RMS. ETA for completion Q2 2023




TraCS Projects:

NMSP GPS TraCS Project

Phase I: Automatically upload GPS data to TraCS for UTC. (Completed)
Phase II: Automatically upload GPS data for new DVER form as well as NMDWI
form. (Completed)

NMSP Data transfer from TraCS to UNM EDAC

Automatically transfer UTC/DWI/UCR data fields to UNM EDAC on a weekly
basis. Earth Data Analysis Center (Completed)

APD onboard to DPS TraCS Model

APD servers will be migrated to the new DPS APD servers for TraCS. Brian is
working through an issue with the Location Migration Tool. Working with DPS
Server team to setup a SFTP server to troubleshoot issue and send files to
TEG. ETA for completion Q2 2022

NIBRS

Working with Sensible IT Solutions to configure the new NIBRS form in TraCS
as well as develop an interface to upload the data elements from TraCS to the
DPS NIBRS solution. ETA for completion Q4 2021.

LEA RMS Project

All TraCS agencies have the RMS feature within their agency. The next step is
to setup sharing between agencies who have opted into the RMS project.
ETA for this is Q2 2022.




TraCS Support:

TraCS continues to onboard new agencies. Agencies scheduled to onboard:

= |Isleta Tribal PD
= UNMPD
Continuously onboard new TraCS agencies = Taos County SO
= Santa Fe County SO
= NM State Parks
= Moriarty PD
= TorC PD
» Ruidoso Downs PD
During the COVID pandemic, the TraCS team has continued to provide remote

trainings to law enforcement agencies throughout the state. During FY21,
sixty-four (64) remote trainings were provided to agencies.

Provide training to law enforcement agencies
throughout the state.

SLA success rate 0] # Edit  Export CSV

957 % 95.7 %

Time to first response Time to resolution

Provide technical support to TraCS agencies
throughout the state. DPS launched a new
helpdesk application in February 2021. Since go
live, TraCS has received 735 helpdesk tickets
between the 2 support technicians.
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